
Page 1 of 215/09/2026 Site History Report

Effective: 01/01/2025 to 21/02/2026 Asset Number: 1.00 to 1.00
Service: Accident Claims (All Services) Display Action Officer: No

Site: Saughton Road North (7903234)

Site: Locality:Saughton Road North (7903234) Corstorphine, Edinburgh, City of Edinburgh Area: North West Locality

Customer Services

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: Pothole northbound on saughton road north just before roull road at the pedestrian
crossing

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 6 - From Hall Terrace south to Saughton Road Feature Type: Road Asset

on: 20/02/2026 19:502099367Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: It's right beside the island crossing at the shops. It's unmissable, gaping hole in the
road.

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 6 - From Hall Terrace south to Saughton Road Feature Type: Road Asset

Job Number: Defect Number: 4220011250192445

on: 14/02/2026 17:182095171Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: This pothole is deep and dangerous, it has tore the side wall in my passenger front
tyre and probably more damage due ti the depth of it, it is a puddle at present so
very deceiving, there are also several more. These are all on the shop side of the
street going from the Kwik Fit to the row of Shops.

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 6 - From Hall Terrace south to Saughton Road Feature Type: Road Asset

on: 12/02/2026 09:262093309Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: There is a massive pothole on the road. I unfortunately hit it on Friday evening about
6pm which was unavoidable as it was dark. I’ve had to have a new tyre fitted today
and I’d like to claim compensation for my new tyre. This pothole is still there and it’s
very dangerous for all drivers. I won’t be the only one who’s had to get a new tyre. I
will include pics.

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 6 - From Hall Terrace south to Saughton Road Feature Type: Road Asset

on: 19/11/2025 14:362045637Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: There is a significant rise in the tarmac probably due to soft tarmac which has then
solidified into a wave shaped indent in the road

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 6 - From Hall Terrace south to Saughton Road Feature Type: Road Asset

Job Number: Defect Number: 4220674250185828

on: 20/10/2025 06:572030479Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 11:38:23



Page 2 of 215/09/2026 Site History Report

Effective: 01/01/2025 to 21/02/2026 Asset Number: 1.00 to 1.00
Service: Accident Claims (All Services) Display Action Officer: No

Site: Saughton Road North (7903234)

Customer Services

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: A big pothole on the southbound side of the road outside Kwikfit. 69b Contact:

Plot Number: 1.00 Feature Id - Location: Ward 6 - From Hall Terrace south to Saughton Road Feature Type: Road Asset

on: 18/08/2025 20:271998954Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 11:38:23


